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              At Ontario Shores we embrace our responsibility to advance the mental health care system and expand our research, teaching and education expertise. As a community teaching hospital, and with our affiliation with the University of Toronto Medical School we are providing more opportunities for student...



      
  




	






  
      
      Forensic Program Consultation, Education and Research

    

    

  
  
    
              Forensic consultation services are provided to all programs at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). These services include clinical referrals and clinical inpatient services. Consultation services are also offered to jails, detention centres and other forensic programs...



      
  




	






  
      
      Secondary School Education Program (Grove School)

    

    

  
  
    
              The Secondary School Education Program provides patients under the age of 21 with an opportunity to earn Ontario Secondary School credits, while they are receiving treatment. Based on a partnership between the Ontario Shores Centre for Mental Health Sciences (Ontario Shores) and the Durham District...



      
  




	






  
      
      Jeff  - Clinical Educator

    

    

  
  
    
  
    Role

              Clinical Educator in Professional Practice

          


              Jeff is a Clinical Educator in Professional Practice. Jeff began his career with Ontario Shores in the Assessment and Reintegration Unit program in 2014, moved to the Medical Clinic and Electroconvulsive Therapy (ECT) in 2016, became the organization's vaccine coordinator in 2021, and recently moved...



      
  




	






  
      
      Melanie - Clinical Nurse Educator

    

    

  
  
    
              Meet Melanie, a Clinical Nurse Educator in Professional Practice at Ontario Shores. Melanie's journey with us has spanned 11 years, first as a new graduate on Geriatric Psychiatry Unit then moved to Outpatients, Crisis/Central Intake, and now Professional Practice. Melanie has been inspired by her...
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              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...



      
  




	






  
      
      Education Program Supports Patients of All Ages

    

    

  
  
    
              At the age of 60, Rob felt it was time to finish his high school diploma. It was always something he had hoped to achieve, but so often mental illness and other factors alter the path that so many take for granted. “Life just got in the way,” he says. After leaving school to help his family...



      
  




	






  
      
      Meet Kerrie Naylor, Medical Education Coordinator

    

    

  
  
    
              In my formal academic training, I have completed a Social Service Worker (SSW) diploma as well as a Registered Practical Nursing Diploma (RPN) and I feel that I was moderately prepared for a career in mental health. I completed practicum placements in both diplomas in mental health settings and...



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...
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              TCPS-2 Online Tutorial Course on Research Ethics (CORE) Each member of the study team (including students) must complete the Tri-Council Policy Statement (TCPS-2) online tutorial and submit a copy of the certificate of completion with their initial research submission before beginning a research...



      
  




	






  
      
      Quality Standards for Dementia Care

    

    

  
  
    
              Health Quality Ontario is the province’s advisor on health care quality. Their mandate is to monitor, assess and provide guidance on important health quality issues and to work together with patients to bring about meaningful improvements. They have provided the following 14 Quality Statements for...



      
  




	






  
      
      About Patient and Family Advisors

    

    

  
  
    
              WHY SHOULD YOU BECOME A PATIENT AND FAMILY ADVISOR? When you or your family member were using our services at Ontario Shores, did you think things could be done better? If you answered yes, the Patient and Family Advisor role could be the perfect opportunity for you! In this role, you will have the...



      
  




	






  
      
      FIPPA - Frequently Asked Questions

    

    

  
  
    
              What is FIPPA? The Freedom of Information and Protection of Privacy Act (FIPPA) provides a right of access to information in the custody or under the control of institutions subject to the Act and, provides a right to the protection of personal information under the custody or control of the...



      
  




	






  
      
      Interprofessional Practice and Interprofessional Care

    

    

  
  
    
              Interprofessional Practice (IPP) Interprofessional Practice (IPP) is a collaborative practice which occurs when healthcare providers work with people from within their own profession, with people outside their profession and with patients and their families. 1 The Canadian Institute Health...



      
  




	






  
      
      Medical Staff Reappointment Process

    

    

  
  
    
              Welcome to the Medical Staff Reappointment Process at Ontario Shores. Ontario Shores is now utilizing CMaRS for Reappointment Applications. You will need to use the link that has been provided to you to access your Re-Appointment Application. Completion Date: Your online Re-appointment Application...



      
  




	






  
      
      Access to Personal Health Information

    

    

  
  
    
              PHIPA came into effect in Ontario, on November 1, 2004. It prescribes rules for the collection, use, disclosure, security, transfer, retention and destruction of personal health information (PHI) in all types of healthcare settings, including hospitals, psychiatric facilities, laboratories...



      
  




	






  
      
      Participate in Governance

    

    

  
  
    
              How to Attend a Meeting Board meetings are open to members of the public and staff of Ontario Shores by invitation. Correspondence to Board members is received through the Secretary of the Corporation. To attend a meeting or send correspondence, please contact: Karim Mamdani President and CEO 700...



      
  




	






  
      
      Support for Families and Friends

    

    

  
  
    
              As a family member and/or caregiver, we understand that your loved one's illness can also have a significant impact on you. We recognize that an essential part of an individual's recovery is the support and care of families and friends, so we would like to extend this support to you. Ontario Shores...



      
  




	






  
      
      Current Opportunities - Patient and Family Advisors

    

    

  
  
    
              If you apply to become a Patient and Family Advisor, we will keep your application on file in case new opportunities arise. The current opportunities can be found below. Ongoing Opportunities We are always recruiting for ongoing opportunities such as surveys, focus groups, sharing your story...



      
  




	






  
      
      For the Media

    

    

  
  
    
              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) is committed to accurate and timely information to the media. However, we must strike a delicate balance between the media's interest and our responsibility to safeguard the patients' right to privacy and confidentiality, especially...



      
  




	






  
      
      General Psychiatry

    

    

  
  
    
              Elective: General Psychiatry Elective for Residents Place: Ontario Shores Centre for Mental Health Sciences, 700 Gordon Street, Whitby, ON L1N 5S9 Inquiries: Dr. Daniela Hlousek 905.430.4055 ext. 6290 Supervisors: Dr. Daniela Hlousek, Dr. Shammi Chekkara and Dr. Christopher Tam The Assessment and...



      
  




	






  
      
      How do I become a volunteer?

    

    

  
  
    
              Thank you for your interest in volunteering at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Please note there is currently a wait list for volunteers. While we encourage everyone to apply, only those selected for an interview will be contacted. Step One: Submit Application and...



      
  




	






  
      
      Bipolar Disorder - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for bipolar disorder or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health advice...



      
  




	






  
      
      Eating Disorders - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for eating disorders or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health advice...



      
  




	






  
      
      For Primary Care Providers

    

    

  
  
    
              Ontario Shores offers a service that allows Family Physicians, Physician Assistants, or Nurse Practitioners to access a psychiatrist for telephone advice by booking an available appointment online. Who can book a telephone consultation? Family doctors / family physicians Nurse practitioners...
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            Ontario Shores is situated on the traditional territory of the Mississaugas.
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