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      Tours and Tour Guides

    

    

  
  
    
              Our Gordon Street location is the home of our largest facility. Located on the shores of Lake Ontario in Whitby Ontario, it houses the great majority of our services including in-patient units, administrative offices and more. Ontario Shores welcomes families, schools, corporate groups and the...



      
  




	






  
      
      Interested in Becoming a Tour Guide? 

    

    

  
  
    
              The role of a volunteer tour guide can be an enjoyable way of learning about Ontario Shores and teaching others about the organization. It allows you to demonstrate volunteerism in your community, to experience new situations and to enhance your knowledge of mental health. How to Become a Tour Guide...



      
  




	






  
      
      Accessing Care for Adolescents

    

    

  
  
    
              The onset of most mental illnesses occur during adolescence and can interfere with the development of independent living skills, interpersonal and family relationships, as well as educational, recreational and work-related activities. Early diagnosis and treatment of mental illness is essential in...
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              Elective: Adolescent Psychiatry Elective for Residents Place: Ontario Shores Centre for Mental Health Sciences, 700 Gordon Street, Whitby, ON L1N 5S9 Available to: Residents in Psychiatry in PGY3-6 Supervisor: Dr. Marc Fadel Contact: @email This six-month Senior Elective rotation...



      
  




	






  
      
      Adolescent Day Treatment

    

    

  
  
    
              The adolescent day treatment program at Ontario Shores Centre for Mental Health Sciences (Ontario Shores) provides mental health and education services in a local community high school to support students as they transition into a community setting.



      
  




	






  
      
      Adolescent Inpatient Unit

    

    

  
  
    
              In partnership with our patients, Ontario Shores provides specialized recovery focused services. The Adolescent Inpatient Unit is a provincial, tertiary care unit for young people aged 12-18. Referrals are preferred from inpatient adolescent/pediatric mental health units. Individuals are offered a...



      
  




	






  
      
      Adolescent Outpatient Services

    

    

  
  
    
              In partnership with our patients, Ontario Shores provides specialized recovery focused outpatient programs and services. The Adolescent outpatient program is an outpatient mental health assessment and treatment clinic for young people aged 12 to 18 living in Durham Region. Referrals are preferred...



      
  




	






  
      
      Adolescent Eating Disorder Day Treatment

    

    

  
  
    
              The Adolescent Eating Disorder Day Treatment (AEDDT) Program at Ontario Shores is a 16-week live-at-home eating disorders program which serves a maximum of 8 adolescents at a time. The program will run from Monday to Friday each week. Our program works closely with community providers to ensure...
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              Health Quality Ontario is the province’s advisor on health care quality. Their mandate is to monitor, assess and provide guidance on important health quality issues and to work together with patients to bring about meaningful improvements. They have provided the following 14 Quality Statements for...
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              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...



      
  




	






  
      
      Accessing Care for Depression

    

    

  
  
    
              Depression is much more than simple unhappiness or a case of the blues. It is a mood disorder that involves the mind and body, affects how you feel, think and behave. Depression is a common condition that can affect people at various stages throughout their lives. It’s neither something you can...



      
  




	






  
      
      Adolescent Mental Health

    

    

  
  
    
            




      
              Explore the complexities of adolescent mental health and the transformative Eating Disorders and Adolescent Program at the Ontario Shores Centre for Mental Health Sciences in this episode of Mental Health Matters. Hosts Julie VanHartingsvelt and Jett, along with a lineup of passionate advocates and...



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...



      
  




	






  
      
      Nursing at Ontario Shores

    

    

  
  
    
              Ontario Shores employs more than 500 nurses, including registered nurses, registered practical nurses and advanced practice nurses, who work together in collaboration with the interprofessional team to provide patients with specialized mental health care. Guided by the Canadian Standards for...



      
  




	






  
      
      Anxiety - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for anxiety or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health advice...



      
  




	






  
      
      Eating Disorders - Treatment and Recovery

    

    

  
  
    
              If you are reading this page it means you are taking another step towards treatment and recovery. One of the most important aspects of residential treatment is developing goals that are specific to you and your recovery needs. During the pre-admission phase we will begin to explore your goals with...



      
  




	






  
      
      FIPPA - Frequently Asked Questions

    

    

  
  
    
              What is FIPPA? The Freedom of Information and Protection of Privacy Act (FIPPA) provides a right of access to information in the custody or under the control of institutions subject to the Act and, provides a right to the protection of personal information under the custody or control of the...



      
  




	






  
      
      Trauma - Treatment and Recovery

    

    

  
  
    
              Experiencing negative thoughts after a frightening or traumatic event can deeply impact your life. You are not alone and it’s normal to experience these negative thoughts and behaviours. You may even feel like you will never get your normal life back. It’s important to know through counselling and...



      
  




	






  
      
      Mental Health First Aid (MHFA)

    

    

  
  
    
              Mental Health First Aid (MHFA) is a two day training course, which is similar to Standard First Aid/CPR. MHFA gives you the knowledge and the skills to assist someone in a mental health crisis. This course comes with certification from the Mental Health Commission of Canada.
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              Knowledge Mobilization and Impact Resources from Research Impact Canada In September 2021, Ontario Shores became the first specialty mental health hospital to join Research Impact Canada (RIC) , a pan-Canadian network of 23 universities and non-academic institutions, committed to maximizing the...



      
  




	






  
      
      Medical Staff Reappointment Process

    

    

  
  
    
              Welcome to the Medical Staff Reappointment Process at Ontario Shores. Ontario Shores is now utilizing CMaRS for Reappointment Applications. You will need to use the link that has been provided to you to access your Re-Appointment Application. Completion Date: Your online Re-appointment Application...



      
  




	






  
      
      Access to Personal Health Information

    

    

  
  
    
              PHIPA came into effect in Ontario, on November 1, 2004. It prescribes rules for the collection, use, disclosure, security, transfer, retention and destruction of personal health information (PHI) in all types of healthcare settings, including hospitals, psychiatric facilities, laboratories...



      
  




	






  
      
      For Primary Care Providers

    

    

  
  
    
              Ontario Shores offers a service that allows Family Physicians, Physician Assistants, or Nurse Practitioners to access a psychiatrist for telephone advice by booking an available appointment online. Who can book a telephone consultation? Family doctors / family physicians Nurse practitioners...



      
  




	






  
      
      Mandatory Tutorials

    

    

  
  
    
              TCPS-2 Online Tutorial Course on Research Ethics (CORE) Each member of the study team (including students) must complete the Tri-Council Policy Statement (TCPS-2) online tutorial and submit a copy of the certificate of completion with their initial research submission before beginning a research...



      
  




	






  
      
      Ontario Structured Psychotherapy Program

    

    

  
  
    
              In Ontario, adults with depression and anxiety-related conditions can access publicly-funded, evidence-based, cognitive-behavioural therapy (CBT) and related approaches to help manage their conditions. CBT is a structured, time-limited therapy that is problem-focused and goal-oriented and teaches...
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            Ontario Shores is situated on the traditional territory of the Mississaugas.
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